VERDOR SERVICE CORTACT IRFORMATIONR

VEADOR.FILE VENDOR NAME.............. NEG PHONE... SERVICE.EMAIL....... 20 4 cereriaians .
AameE- § AMERICR 800-253-301 CUSTONERCARE@A-ANERI 1 YEAR: PARYS AND LABOR
Ca.Con
3/2020

206-575-3044
ACC- ACCBSSORIRS (ALL VENDORS! NONE

ASPN- ASPER FURRITURE INC. €02-442-3600 PARTSEASPENHOME.NE? § VEAR: LABOR

10 YEAR: PARTS - WOOD PARTS AND COMPONENTS
t YEAR: PARTS - ELECTRICAL COMPOWENTS

972020
802-442-5600
BEm- BERCHNASTER FURNITZRE LLC 714-414-0240 1 YEAR: PARTS OHLY, MO LABOR ALLOWRBCE
972828

114-414-0240
BEBS?- BBST CHAIRS IKC. 812-367-2400 WBOHANONGRESTHF.COK 1 YEAR: LABOR

2 VEARS: PARTS - RELCINER & LIPY CHAIR MECHANISN, FRAME & ELECTRICAL

1 YEAR: PARTS - CUGHIONING, SPRINGS, FABRIC AND LEATHER SEANS.
/2020

REYURR.
UPDTED 9/07
812-367-1761
BTBC- BEDTECH INC, 360-200-0872 16 YEAR WARRANTY
187 YEMR PULL COVERAGE
2-3 YEMR PARTS ONLY
5-10 ¥ETAL PARTS OKLY
472011
15 YEAR NOTOR WARRANTY
60-200-9872
CAPL- CAPEL RUGS INC, 800-334-3711 OHE YEAR LIMIYED WARRANTY OW MANOPACTURER DEFECTS
VOID O MILL SECONDS / "AS IS" WERCHAMDISE
CUSTONER SERVICE: 1-800-382-6574
UPDY 9/07



VERDOR SERVICE CORTACT INPORMATION

vmilrllf! vmn '“E lllllllllllll IFG Pﬂml" sn?ICE-mIL lllllll 'mﬁll'!lllll.lllll.lllil‘llll..llll.llI.lllllltlllllllll)lllllol‘
¢eoL- COUNTRY CLASSIC COLLECTIO 866-786-7949
§S

FLBI- FLELSTREL INDUSTRIES 363-556-7730 PARTSOFLEXSTEEL.CON 1 YEAR: LABOR

LINITED LIFETIME: PARTS - SPRINGS, FRAME, RECLINIRG MECHARISHS, PRERII
R SEAT OO
SHION FOMN, PEATHER PILLIRG OTHER THAN ¥OR COMPACTION

§ YEARS: PARYS - SLEEPER MECHARISMS A¥D MATIRESSES, BLECTRICAL AND WEI
HABICAL

COXPONENTS, STANDARD SEAT CUSHION FOMM
1 YEAR: PARYS - WOOD ITEMS, FABRICS. LEATHERS, FIBER FILLING, BATTERY

PACES, BV
L}
372020
563-586-7730
GLID- GLIDANDY
800-428-5222
HEAR- HEARTLAND TABLE PADS
260-303-1170
HiL- BOWARD NILLER CLOCES 616-772-9131 RETAIL2AHOWARDNMILLER 2 YEARS: FLOOR CLOCES
Rl
1 YBAR: OTHER CLOCKS OR FURNITURE 1TEMS.
972020
BOOK- HOOKER FURNITURE CORP.  206-768-9900 HPAHOOKERPURRITURE.C { YBAR: ALL ITEMS
o

372020

INYC- INTRRCON FURNITURE 880-223-9125 JILLIANGJVSALES.CO 1 YEAR: ALL ITENS
/2020
‘ 800-223-9125
INTL- IRTERNATIONAL DESIGN PORT 503-459-4703 GEARNUTHEPORTERINTER ! YEAR: LABOR
ER NATIONALDESICN
8 YEARS: FRAMES & SPRINGS
1 YEAR: PARTS - RECLINER & LIFY NECHANISNS, ELECTRONICS, SLERZPER WECH;

NISHS,
FABRICS, LEATHERS, CUSHIONS
9/2020
§03-459-4703
Kas- KAS RUGS 800-967-4254
LEG- LEGACY CLASSIC 336-449-4600 1 YR FREE OF ¥FG DEFECTS {FRON DATE OF SHIPPING FROX LZGM)

ALLOWANCES NUST BE AUYHORIIED BY CHSY. SERVICE DEPY.
4/2017



VENDOR SERVICE CORTACT INFORMATION
VB¥DOR.FILE VENDOR HAME.............. NFG PHORE... SERVICE.EMAIL....... L 3 P

336-449-4600
LIBE- LIBERTY FURRITURE 800-27%-2223 WW NYLIBERTYF 1 YEAR FRON DATE OF SHIPNEWT FOR NFG DEFECTS.
PRE-AUTHORIZATION REQUIRED OF RETURNS
800-275-2223
888-844-0049
LITs- LITE SOURCE IKC. 800-868-8388 BEED TO HAVE LANP STTLE NUNBER AND COLOR
NEED SALES # AND OF PO# AND INVOICES
DESCRIBE TN DETAIL ISSUE GF LiNP PROBLEM
909-597-8892

NAGH- EAGNUSSEN EONE SURN. $19-662-3040 1 YEAR: PARYS
$.2020

Msc- EASTERCRAFT COLLECTIONS  909-930-9891 1 YEAR OR ALL PRODUCYS
3/2014

NEDA- ¥EDALLION LIGHTING 806-877-5247 NO CURRENT WARRANTY INFO

NEI- KODUS FURKITURE INT. 310-827-2129 NERCHANDISE WILL HOT BE ACCEPTED FOR REYURN WITHOUT A RETORN AUTEORIL
T108 FRON
NF1. MUSY BE REQUESTED VITHIR 15 DAYS OF DELIVERY. RETURNS MAY BE I5:
UED FOR:
NARUFACTORING DEFECTS, WPT ERRORS IN PROCESSING OR DEALER CINCELLATIO
s.
BEPRIR CHAROES REQUIRE WRITTER AUTHORITATION PROX NPT AS WELL a8 ORIG:
NAL INVOI
(8. REPLACENEET PARTS: IF A MPG DEFFECT, NF1 WILL SRIP REPLACEMERT P
RYS.
QUESTIONS: CALL CUST SERVICE DEPT AT (3101827-2129. DYWN 848
DOESK'T COVER LAROR/TRANSPORTATION BEYGHD 1 YR.
/2011
310-827-2129
MILL- KILLERNITN 800-47%-2222 1 YEAR:LAROR

S YEARS: PIRTS - SPRINGS, FRANES, RECLINER NETAL WECHARISH

3 YTEARS: PARTS - SLEEPER S0FM NECHANISNS AND NATTRESSES
1 YEARS: PARY - FABRICS, LEAYHERS, CUSHIOBING, ELECTRONIC COMPONENTS,

WOOD ITEN
8.
5/2020
NOBS- MOE'S HOME COLLECTION  800-967-9942
808-967-9942
§IcH- NIGHT & DAY 366-573-3309 PARTSONIGETANDDAYFUR | YEAR: PARTS & LAROR.
RITURE. COX
32020

NORT- EMERALD AOMB -NORTEWES?  253-922-1400 3RD PARTY SHIF 360-5 10 YEARS: PARYS - UPHOLSYERY FRAME, SPRINGS
38-8893
5 YEARS: PRRTS - RECLINER WECHANISHS
1 YEARS: PARTS - ELECTRICML RECLINER CONPONENTS. POCKETED COIL SEAY Sl
RINGS
i YEAR: PARTS - PABRIC & LEATHER SEAMS. CUSHION FOMM
9/2020
253-838-1711
OMKC- OAKCRAFT 541-745-3065 cakeraftfurnitorefm 1 YEAR: PARTS & LABOR



VENDOR SERVICE CONTACT INPORMATION

VENDOR.PILE VENDOR NAME

0FFS-
ONN] -

PALE-

SAKS-

SERT-

oIt

OFFICE STAR
OMRIX IPALIAR DRSIGR

ORTENTAL WEAVERS

PALETTES BY WINESBURG

PARRER HODSE FURNITURB

POVELL €0,

PULASE]

ROVE

SAN'S INTERRATIONAL

SBRTA

S1MMORS

-------------

341-145-3063
800-386-2709
800-950-7262
400-393-4400

300-858-5749

330-893-2705

130-893-2105
B00-628-1319
800-628-1319
800-622-4456

336-819-7200

136-819-7200
800-340-7643

103-847-8670
650-244-9800

8688-233-703%

ail.com

JNQUIRY. PUYGSERTA. CO

¥

ooooooo

.
WARRMNTY....... vereias e reaeieaesieseie e araaeianne veerrenes

IR

5 YBAR: LABOR

LINITED LIFETINE: PARYS - PRAMES, SPRINGS

3 YERRS: PARTS - LEATHERS WITH RECOMMENED CARE, RECLINER MECHANISMS, ¢
LEEPER

MECHANISMS & MATTRESSES. CDSHIONING.

472020

SPRINI: VARRAWTS T0 DEALER THAT RUGS WILL ROT WEAR NORE THAN 10% OF P
LE IN THE

FIRST YEAR. (ABRASIVE WEAR OWLY!. DOES ROT COVER BURNS, CUTS, TEARS O
DAMAGE U

BE 10 IMPROPER USE OR APPLICATION OF INPROPER CLEANING AGENYS. DORS M(C
¥ INCLUDE

NATTING AND CRUSHING OF FACE PILE.EX

3 TEARS: WOOD ARD FINISH VARRANTY
1 YEAR: PARTS - HARDWARE AND OTHER COMPORERTS
9/1020

1 YEAR ALL 500DS

CAR REPLACE NISSING/DAMAGED PART OF AW ITEM 1P RECEIVED THAT WAY.
FILL OUT A PARTS ORDER PORM AND SERD 10 THE COMPANY

1 YEAR: PARTS & LAROR
972020

1 YEAR: LABOR
LINITED LIFETIME: PARTS - FRAMES & SPRINGS
gn*éms: PARTS - FOAN SERT CUSHIONS. SLEEPER AND SWIVEL ROCFER NECHAN!
3 VEARS: PARTS - SLEEZPER MATTRESSES
i YERR: PRRTS - FEATHER CUSHIONS, FABRIC SEMMS, LEATHER, BACK PILLONS,
LIPPERS
9/3020

10 YEARS: NOST CURRENT MODELS {REQUIRES LAW LMBEL RETURE)
20 YEARS: RDVANCED MOTION ADJUSTABLE BASES (ZRGO SERVICE)
1 YEAR: BASIC ADJUSYABLE BASE
942020



YENDOR SERVICE CONTACT INFORMATION

'WROFILE vmﬁ qu.‘CQIIOC(‘!

S%01-

331L-

STL3-

SUNR-

SURY-

1PED-

SOUTHERR MOTION

STRVE SILVER CO.

STILBCRAFT LAMPS INC,

SUNNY DESIGES IRC

SUNSET HOME FURNISEINGS

SURYA

TENPURPEDIC

178-312-71100

<+ NFG PRONE. .. SERVICE.BMAIL....... WARBANTY.. ..ovuiiniuiniiiiiie e,

662-488-4007 BCORNRLTUS@SOUTHERNM 1 YEAR: LABOR

{OTION.COM

$12-564-2601 SSUTTONESSILVER.COR

662-42%-5279

662-429-5279

7 YEARS: PARTS - REGULAR RECLINING NECHANISN

 YEARS: PARTS - FRAME. SPRINGS, SLEEPER MECHANISMS. MATTRESSES, CUSH.
08

3 TEARS: PARTS - LIFT CHAIR MECHANISNS & MOTORS

1 TEAK: PARYS - WANDS & OTHER ELECTRICAL COMPONERTS, LUMBAR UNITS, FM
RIC. LEXY

HER

3/

1 YEAR: LABOR

5 TEARS: PARTS - RELCINING MECHANISMS, FRAWES, SPRINGS, CUSHIONING

3 YERRS: PARTS - LIFT CHAIR MECHARISKS & MOTORS

1 YEARS: PARTS - WARDS & OYHER ELECTICAL COMPONENTS, LUMBAR URITS, FM
RIC, LEAY

HER

KO CURRENT WARRANTY INFO

909-373-1555 LASERVICE@SUNNYDESGN 1 YEAR POR MARUPACTURING DEFECY

5.coM

866-597-529% {0

09-534-6394
871-275-1841
106-625-4823
88-298-4123

800-878-8889

$/2011

1 YEAR: LABOR

LINITED LIPETIME: PARTS - FRAMES. SPRINGS. RECLINER XECH, CUSHIONS

S YEARS: PAR®S - ELECTRICAL COMPOWENTS & MOTORS

2 YEARS: PARTS - STD SLEEPER MECHS & MATYRESSES

1 YEAR: FABRIC SEAMS

9/2020 - DROPPED FRAMES CAN BE ORDERED FOR UP T0 60 DAYS AT SANE PR
E. FOR

UP T0 A YERR WITH ) #30 PER SEAT UPCHARGE.

30 YEBRS - ENCHANGE
5/2020



YENDOR SERVICE CONTACT INFORMATION

VENDOR.FILE VEWDOR BAME.............. NFG PHORE... SERVICE.EMAIL....... WAREANTY. ....iiiiiiiiiiiiiiiiinaanreeaas N .
URIT- UNITERS W3 877-336-3041 SHARRONMEUNITERSHR.C 5 YEARS LIMITRD WARR- CUSTOMER REQUESTS SERVICE DIRECTLY WITH NFG 0¥ |
* :gg.;illERSll.COH OR CALL 866-213-6702
WINR- VIRNERS ONLY B800-266-9663 PARTS@WIMNERSONLY.CO 1 YEAR: PARTS
i 9.2020

160-599-0300

(4051 48 items listed out of 1496 items.



